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■ Saudi Aramco president and CEO Khalid A. Al-Falih, center, inaugurates the Aramco Research Center in Cambridge, Mass. Front row, from left, are: Abdulrahman Al-Wuhaib, 
Saudi Aramco senior vice president of Downstream; Rafael Reif, president of the Massachusetts Institute of Technology; Al-Falih; Jean Morrison, Boston University provost 
and chief academic officer; and Charles Kresge, Saudi Aramco chief technology officer. Back row, from left, are Mustafa AlAli, ASC director of R&D; Ibrahim Al-Naimi, presi¬ 
dent of Saudi Petroleum International; Samer AlAshgar, manager of EXPEC ARC; Nabeel Amudi, ASC president; Khalid S. Alnaji, president of Saudi Refining Inc.; Ashraf Ghaz- 
zawi, manager of R&DC; and Robert Buhrman, Cornell University senior vice provost for Research. 
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^ The inauguration of the 
Aramco Research Center 
in Cambridge, Mass., in the 

United States signals another 
step forward in the company's 
commitment to building a global 
research and development 
presence. 


^ The company has opened 
similar centers at other sites, 

including KAUST in Thuwal, 
as well as those in Delft, The 
Netherlands; Paris; Daejeon, 
Korea; and in the near future, 
Beijing. Two more will be 
inaugurated in 2014 in Houston 
and Detroit. 


^ The Cambridge center will 
pursue major advances in 
upstream and downstream 
energy research, addressing 
subsurface challenges of 
hydrocarbon discovery and 
recovery that requires focus and 
deeper fundamental research. 


See full story on page 3 


Saudi Aramco by the Numbers 



is the number of IL lamps that will be replaced with 
LED lighting in the company's residential communi¬ 
ties and offices during the first quarter of 2014. 
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unity Services Safety Corner 


Dryers can be dangerous 


Electric clothes dryers are increasingly an 
essential part of everyday life, and if they 
are fitted in accordance with the manufac¬ 
turer's installation manual, are used cor¬ 
rectly and properly maintained, they will 
provide safe and reliable service for many 
years. However, many clothes dryer fires oc¬ 
cur every year due to improper use, bad in¬ 
stallation or poor maintenance. 

A dryer works by forcing hot air 
through a turning drum. Wet clothes 
placed in the drum are dried by the mov¬ 
ing hot air; a full load of wet clothes can 
contain as much as 6 liters of water. Cool 
air entering the dryer is heated by an elec¬ 
trical heating element before it is forced 
over the turning wet clothes. If for any 
reason the cool air entering the dryer is 


blocked or significantly reduced, the elec¬ 
trical heating element will overheat and 
may cause a fire. 

The main reasons for a blocked air flow 
are a clogged up lint filter in the front of 
the dryer or an obstruction in the exhaust 
pipe at the back. The lint filter is an ef¬ 
ficient device and can remove as much 
as 99 percent of the fine fabric particles 
called lint that are produced when the 
clothes are drying. Accordingly, the lint fil¬ 
ter must be cleaned after each use cycle to 
remove the buildup of lint or the air flow 
will be reduced and possibly cause the dry¬ 
er to overheat. The lint particles are very 
combustible and only need a spark to ig¬ 
nite, so extreme care is needed to ensure 
lint is kept away from all ignition sources. 



■ Dryer fires can be caused in various ways, 
so don't leave home or go to sleep while 
drying clothes. 


Never operate the dryer without the 
lint filter as the fine fabric particles will 
travel through the dryer and block the 
vent pipe at the back, which will cause the 
dryer to dangerously overheat. 

Ensure that the exhaust pipe vent on 
the outside is kept free from obstructions, 
and check that the gravity flaps on the 
vent operate freely and are not blocked 
each time the dryer is used. 

Corrugated or accordion type plastic 
or aluminum exhaust pipes should not be 


used, as they provide little or no fire resis¬ 
tance to the heat of fire. Corrugated steel 
exhaust pipes are better. The best choice 
of exhaust pipe is a rigid steel pipe be¬ 
cause it provides good fire resistance and 
the smooth internal surface helps stop the 
buildup of lint. 

If the dryer develops unusual noises or 
strange odors, have a qualified appliance 
technician thoroughly check the dryer. 
Never go to bed or leave the house when 
the dryer is operating. 

Take extra care when drying clothes 
that have been soiled with flammable 
chemicals such as gasoline, cooking oils, 
cleaning agents or lubricating oils and oil- 
based paints. If possible, wash the clothing 
more than once to minimize the amount of 
flammable chemicals on the clothes, and 
preferably, hang the clothes to dry. 

Only operate the clothes dryer in ac¬ 
cordance with the manufacturer's instruc¬ 
tion manual. Never put synthetic materials 
such as rubber, foam or plastic in the 
clothes dryer. 


OPEC Basket Weekly Price trend for the 
past five weeks: 

Friday, November 8, 2013 — $103.33 
Friday, November 15, 2013 - $103.80 
Friday, November 22, 2013 - $105.35 
Friday, November 29, 2013 - $106.98 
Friday, December 6,2013 — $107.99 
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■ Omar M. Basurrah, Mohammed M. Al Harbi 
and Nabil H. Jurfaly participate in the three- 
day course on measuring uncertainty. At 
left, Khalid Ghamdi opens a discussion on 
measurement theory. 


Quality Assurance focuses on measuring uncertainty 
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KHALID S. GHAMDI 

FIAS TANURA — Quality Assurance 
laboratory scientists from Saudi Aramco's 
Refining and Natural Gas and Liquids Frac¬ 
tionation (R&NGLF) admin area gathered 
recently for a three-day course on measur¬ 
ing uncertainty. 

They were joined by lab scientists from 
company joint ventures SAMREF, SASREF, 
Retro Rabigh and Lubref for the first-of-its 
kind event held by Saudi Aramco. 

Over the course of the three days, scien¬ 
tists learned about the importance of mea¬ 


suring uncertainty and its place in ensuring 
Saudi Aramco's exported products are of 
the highest quality. 

Each month, quality assurance scien¬ 
tists at the Ras Tanura laboratory conduct 
30,000 tests. Measuring uncertainty helps 
to determine the degree of confidence in 
this huge amount of data. 

Quality Assurance labs prove their tech¬ 
nical competency by obtaining the in¬ 
ternational quality standard ISQ17025. 
Measuring uncertainty and reporting its 
value Is part of the IS017025 requirements. 


This Is In addition to the fact that evaluat¬ 
ing uncertainty of any lab measurement is a 
basic requirement in lab test methodology. 

With uncertainty of measurement being 
an expansive subject, the course addressed 
the concept from the chemical analytical 
lab perspective. 

The positive feedback from attendees 
means the R&NGLF best practices team will 
now work with the Professional Engineer¬ 
ing Development Division to roll out the 
course to other relevant Saudi Aramco de¬ 
partments. 



r Voice 


Motivation: The 
mark of good 
leadership 


We all need motivation to 
succeed or to do better at what 
we do. 

As a leader, you have the 
power to motivate your team. 
There are many ways to do so. 
Briefly discussed below are a few: 

Recognize, appreciate 
and reward achievement 

Recognition or appreciation 
is a powerful motivator. It can be 
in the form of a letter, gift, cer¬ 
tificate or a simple thank you. 

The recognition or apprecia¬ 
tion should mention the specific 
achievement and it should be de¬ 
livered promptly to have the most 
impact. 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


Create opportunities 
for career advancement 

Most of us are influenced 
by the need for raises, promo¬ 
tion, job security, approval of 



Domasius Nwabunma 

Dhahran 

Domasius. Nwabunma@aramco. com 


peers and superiors, etc. A lead¬ 
er makes sure that the team is 
trained, encouraged and has 
opportunities to advance in the 
organization. Leaders should en¬ 
sure team members are coached, 
mentored and have development 
opportunities for career progres¬ 
sion. 


Involve the team in the 
planning and decisions 

A leader should listen to input 
from subordinates and encourage 
their involvement in the decision¬ 
making process. Leaders should 
explain actions or decisions and 
their impacts in a timely fashion. 
By involving the team in the deci¬ 
sion-making process, team mem¬ 
bers can become owners and 
treat it as a matter of personal in¬ 
terest that the plan succeeds. 

Show good leadership 
qualities 

A team can be motivated 
by good leadership qualities. 

A leader should set a good ex¬ 
ample and be a role model for 
others to follow. A leader should 
ensure that the manner in which 
he conducts his organization's 
business has the same values 
that he seeks in others. A lead¬ 


er should act professionally 
and with personal integrity. 
He should stay current with 
knowledge of the organiza¬ 
tion's business and ways the 
team can be affected, resolv¬ 
ing conflicts timely and ef¬ 
fectively. A leader should be 
consistent and fair to every¬ 
body in his team. 

Look out for your team 

A good leader gives prior¬ 
ity to the safety of the team. 
Leaders should see to it that 
his team is not exploited. A 
leader should show concern 
and empathy for team mem¬ 
bers. 

In summary, a good leader 
must always keep motivating 
the team for the good of ev¬ 
eryone (the leader, the team 
and the organization). 
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■ Research center scientist and head of the Cambridge Center's downstream research Michele 
Ostraat presents a new laboratory to Khalid A. Al-Falih and other officials on a facility tour of 
the recently inaugurated Aramco Research Center in Cambridge, Mass. Some downstream 
areas of research include mixed-matrix membranes for gas separation and next-generation 
catalysis. 


HEATHER O'CONNOR 

CAMBRIDGE, Mass. — The inaugu¬ 
ration last week of a new Aramco Re¬ 
search Center in Cambridge, Mass., near 
Boston, signaled another step forward in 
the company's strategic commitment to 
build a global research and development 
presence, and to expand its worldwide 
research network and capabilities. The 
global research and development (R&D) 
program positions Saudi Aramco to grow 
its already technology-intensive upstream 
and downstream programs. 

The center's opening ceremony drew 
about 100 attendees, including officials 
from universities, local research institu¬ 
tions and partner companies, who joined 
Saudi Aramco president and CEO Khalid 
A. Al-Falih and other Aramco representa¬ 
tives at a ribbon-cutting and facility tour. 

In his keynote address at the event, 
Al-Falih highlighted the importance of 
R&D, how technology can contribute to 
accelerated R&D activity and the role of 
collaboration in the company's broader 
research strategy. "To provide the energy 
the world needs," he said, "our challenge 
is not simply to develop more energy sup¬ 
plies ... but also to make them cleaner, 
more cost-effective and more efficient. 
That means revolutionary, game-changing 
technologies. 

"We see innovation and increasing 
knowledge intensity as the next opportu¬ 
nity for transformative growth and pros¬ 
perity, since it will unlock new possibilities 
and affect every human endeavor," he 
continued. "Making a real difference to 
the world through transformative inno¬ 
vation is precisely why Saudi Aramco is 
establishing research centers in key hubs 
around the world." 

A commitment to R&D, 
technology and the Kingdom 

In the past 18 months, the company 
has made substantial progress in its glob¬ 
al R&D program, opening new research 
centers at the King Abdullah University 
of Science and Technology in Thuwal, 
Saudi Arabia; and internationally in Delft, 
The Netherlands; Paris; Daejeon, Korea; 
and, in the near future, Beijing. The two 
other U.S.-based centers will be officially 
inaugurated next year in Houston and 
Detroit. 

This network of new centers has been 
established to align with and advance the 
ground-breaking work being conducted 
at Saudi Aramco's Exploration and Pe¬ 
troleum Engineering Advanced Research 
Center (EXPEC ARC) and its Research and 
Development Center (R&DC). Strategically 
located in geographic centers of excel¬ 
lence, the centers are ideally situated to 
"access novel ideas and tap global talent 
wherever particular strengths may lie," 
said Al-Falih. 

An equally important driver of the 
R&D program is the role it will play in 
strengthening the Kingdom's research ca¬ 
pacity, as well as the commercialization 
and manufacturing of company technolo¬ 
gies. A core outcome of the global net¬ 


work is the ability to bring benefit to the 
Kingdom of Saudi Arabia through innova¬ 
tions that foster growth. 

"Research is an investment; it is a 
long-term strategic commitment. Saudi 
Aramco recognizes that R&D is key to its 
growth and is on a course to build its re¬ 
search program as part of a far-reaching 
plan to become a global leader in energy 
and chemicals," Saudi Aramco's chief 
technology officer Charles Kresge said in 
his remarks during the event. "This invest¬ 
ment builds on decades of strong in-King- 
dom R&D achievements." 

The Cambridge center will pursue 
major advances in upstream and down¬ 
stream energy research. Addressing 
subsurface challenges of hydrocarbon dis¬ 
covery and recovery requires focus and 
deeper fundamental research to achieve 
the goals we are targeting, according to 
Samer AlAshgar, manager of EXPEC ARC. 

AlAshgar explained: "The research 
center in Cambridge gives EXPEC ARC the 
ability to connect with a large pool of very 
bright and innovative scientists and engi¬ 
neers as well as the ability to collaborate 
with many top tier institutions in this rich 
ecosystem. Our intent in Cambridge is to 
continue to advance Saudi Aramco's lead¬ 
ing position in areas of subsurface tech¬ 
nology where we look to further deepen 
and expand our research programs in 
computational modeling as well as nano¬ 
materials as they relate to subsurface ap¬ 
plications of monitoring and recovery." 

Ashraf Ghazzawi, manager of R&DC, 
further described the center's down¬ 
stream research goals this way: "This 
center, in its work focusing on advanced 
materials science and technology, is 
uniquely positioned to leverage an unpar¬ 
alleled scientific and innovation communi¬ 
ty to advance downstream R&D programs 
covering next-generation membranes for 
natural gas upgrade, catalysis and CO^ 
conversion." 


Cambridge center joins 
technology-rich community 

The decision to open a research center 
across the street from MIT was made last 
year while the company was creating a 
new cooperative framework as part of its 
founding role in the MIT Energy Initiative. 
The research center will benefit from Sau¬ 
di Aramco's long-term relationship with 
MIT, as well as through its valued partner¬ 
ships with other universities in the region. 

"This area — specifically Cambridge 
— is at the frontline of global innovation 
with elite schools for research and innova¬ 
tion, and we want to be part of this excit¬ 
ing mix," said Al-Falih. 

Cambridge Mayor Henrietta Davis, 
who also participated in the event, of¬ 
fered her own greeting to the new center, 
saying: "I'd like to welcome the Aramco 
Research Center to Cambridge's vibrant 
and innovative Kendall Square neighbor¬ 
hood. We are thrilled that Aramco has 
picked Cambridge as the location for one 
of three research centers in the United 
States, and we look forward to the impor¬ 
tant energy research breakthroughs that 
will be made here." 

Aramco Services Co. (ASC) director of 
Research and Development Mustafa AlAli 
noted that the location of the research 
center will help boost the quest for break¬ 
throughs in research and innovation. "We 
see our research program in Cambridge 
as a natural outgrowth of the innovation 
and collaboration already taking place 
here," he said. 

The area is also home to a proportion¬ 
ally high number of entrepreneurs, start¬ 
ups and new businesses, which can offer 
investment opportunities for the com¬ 
pany's venture capital subsidiary Saudi Ar¬ 
amco Energy Ventures. 

Transforming into a 
technology powerhouse 

In describing the motivation for 
the global R&D program, Al-Falih said: 


"Some might argue that, having mas¬ 
tered the industrial phase of our devel¬ 
opment journey, we should sit back and 
enjoy the fruits of our labor. But that's 
never been the Saudi Aramco way. Sim¬ 
ply said, we must transform Saudi Ar¬ 
amco into a technology powerhouse and 
a world leading creator of energy tech¬ 
nologies." 

The company's R&D objectives are 
lofty, and major innovations will be 
needed to meet them. Among those ob¬ 
jectives, Saudi Aramco is seeking to in¬ 
crease average recovery rates from oil 
reservoirs; image subsurface with high- 
resolution and clarity; drill faster; im¬ 
prove baseline gasoline, fuel efficiency 
and carbon capture; and achieve the 
elimination of industrial emissions and 
discharges from oil and gas production. 

"We need to leverage our own re¬ 
search efforts and collaborate with people 
and institutions that share our objectives 
and hold the necessary capabilities," Al- 
Falih said. 

About the U.S. R&D program 

In addition to the Cambridge center, 
other R&D centers in the United States 
are in Novi, Mich., outside Detroit, and 
Houston. 

The center in Novi, which will be in¬ 
augurated next year, is a freestanding 
45,000-square-foot facility in a research 
park with a number of technology devel¬ 
opment companies nearby. U.S. automak¬ 
ers General Motors, Ford and Chrysler are 
based in Detroit, and nearly all automak¬ 
ers worldwide maintain technology and 
research labs there. 

The center is leveraging automotive- 
industry expertise to pursue advances in 
fuel formulation, fuel-engine systems and 
carbon capture from mobile sources. 

The Houston center, also slated for 
inauguration next year, will open in the 
city's Energy Corridor, where many energy 
peers are located, as well as service com¬ 
panies and research centers. The Houston 
center will be the largest of ASC's re¬ 
search centers, and its upstream research 
program includes an emphasis on uncon¬ 
ventional resources, smart fluids for well 
productivity and fracturing, seismic imag¬ 
ing and numerical geology. 

"The new R&D program at ASC is a 
step out from the role we have tradition¬ 
ally played supporting Saudi Aramco, and 
it demonstrates our capability to both re¬ 
spond and advance strategic enterprise 
priorities," said Nabeel Amudi, ASC presi¬ 
dent. "These centers are setting the foun¬ 
dation for our research objectives, which 
are critical to the future of the industry 
and the company." 

Al-Falih said in his concluding remarks 
at the Cambridge opening, "Let me con¬ 
gratulate all those who have worked so 
hard to make our new Aramco Research 
Center a reality, from our friends in local 
government and our research partners to 
the dedicated men and women of Saudi 
Aramco who have brought this new facil¬ 
ity to fruition." 
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First (lobal Knowledge Society Forum held in Dhahran 



■ The well-known presenter Turk! Al-Dakhil, standing, conducts a panel discussion Monday at the first meeting of the Global Knowledge Society 
Forum in Dhahran. The forum concluded Tuesday. 


SARA T. AL-BASSAM 
/^AHRAN — The company's presi¬ 
dent and CEO Khalid A. Al-Falih discussed 
how Saudi Aramco is taking an active role 
in the Kingdom's efforts to transform into 
a knowledge-based society in his keynote 
remarks at the first Global Knowledge So¬ 
ciety Forum held in Dhahran this week. 

"The coming era, which will wit¬ 
ness the advancement of the company's 
growth, the Kingdom's economy and the 
world's prosperity, will be based on creat¬ 
ing knowledge rather than consuming it," 
Al-Falih told an audience of academicians, 
researchers and government officials. 

Saudi Aramco's King Abdulaziz Cen¬ 
ter for World Culture, in partnership with 
the United Nations Educational, Scientific 
and Cultural Organization (UNESCO) and 
the King Abdulaziz City for Science and 
Technology (KACST), hosted the two-day 
forum under the theme "Building Knowl¬ 
edge Societies for Sustainable Ftuman De¬ 
velopment." The goal was to catalyze the 
development of a knowledge ecosystem in 
the Kingdom. 

"We admit we don't exactly have a 
magic recipe to address this challenge, 
and that is why this forum brings together 
these key players," Al-Falih said. 

Al-Falih elaborated on a four dimen¬ 
sional framework that describes the 
company's efforts that contribute to 
the Kingdom's transformation toward a 
knowledge economy. These efforts have 
followed four key areas, including: science 
and technology; human capital; diffusion 
of knowledge and information infrastruc¬ 
ture; and entrepreneurship. 

Addressing the science and technology, 
Al-Falih expressed Saudi Aramco's sincere 
desire and determination to play an ac¬ 
tive role in global technological advance¬ 
ment by the year 2020. "We started one 
year ago by creating a network of eight 
research centers around the world. We es¬ 
tablished the Saudi Aramco Energy Ven¬ 
tures (SAEV) company to capture the bold 
and emerging energy technology oppor¬ 
tunities wherever they exist. ... We also 
developed a solid national and global base 
for research and collaboration partnerships 
with prominent universities and research 
centers in the Kingdom and abroad," Al- 
Falih said. 

The partners in the company's science 
and technology initiative include KACST, 


King Fahd University for Petroleum and 
Minerals (KFUPM), and the Massachusetts 
Institute of Technology (MIT). 

Saudi Aramco also built King Abdul¬ 
lah University of Science and Technology 
(KAUST), which focuses on developing 
minds and solutions for tomorrow's knowl¬ 
edge-based economy. Also, the King 
Abdullah Petroleum Studies and Research 
Center (KAPSARC) is scheduled for comple¬ 
tion next year. 

In the area of human capital, the com¬ 
pany has strived to develop people, both 
employees and potential employees, high¬ 
lighting the company's array of training 
and developmental centers with advanced 
technologies that "address the minds and 
hearts of the young generation." Fte add¬ 
ed that the company has partnered with 
education entities in the public, technical, 
vocational and university education sec¬ 
tors in an effort to help improve the qual¬ 
ity of education and training. 

A positive result of one such partner¬ 
ship, with the Ministry of Education, is the 
first knowledge incubator in the Eastern 
Province, which is scheduled to open in 
the next three months. With the capacity 
to accept 5,000 students and teachers, the 
incubator is what the company plans to be 
just the first of many to help improve edu¬ 
cation in the Kingdom. 


Forum speakers 

other speakers at the two-day forum 
included, among others, FIE Dr. Moham¬ 
med Ibrahim Al-Suwaiyel, KACST president; 
FIE Dr. Khaled Al-Sabti, Saudi Vice Minister 
of Education; FIE Dr. Khalid Al-Sultan, Rec¬ 
tor of KEUPM; and HE Dr. Muhammed Al- 
jasser, Saudi Minister of Economy. Panel 
moderators included Saudi journalists Turki 
Al-Dakhil and Jamal Khashoggi. 


Ftowever, creating a knowledge society 
isn't just about creating knowledge, the 
CEO explained, noting the need for knowl¬ 
edge to be disseminated and made avail¬ 
able in an attractive form. 

To spread knowledge, he said, the prop¬ 
er infrastructure must be in place. "Informa¬ 
tion technology has the capacity to change 
the ways we gain, produce and dissemi¬ 
nate knowledge," he said, emphasizing the 
importance of investment. "Although the 
Kingdom's communication sector has made 
huge strides in the past two decades, there 
are still gaps to be filled in order to provide 
information to all citizens, particularly stu¬ 
dents, wherever they are." 

One such investment is the King Ab¬ 
dulaziz Center for World Culture, which 
Al-Falih described as "a giant platform for 


disseminating knowledge, fostering inno¬ 
vation and celebrating cultural diversity." 
The Center's iThra Youth Program, in col¬ 
laboration with the Ministry of Education, 
intends to reach 2 million Saudis by 2020. 
Meanwhile, the iThra Knowledge program, 
which targets families, has already reached 
300,000 Saudis this year. The program 
strives to reach more than 10 million by 
2020 . 

Lastly, Al-Falih touched upon the im¬ 
portance of entrepreneurship in helping 
transform the Kingdom into a knowledge 
society. Fie pointed toward one of the com¬ 
pany's contributions in this area: Wa'ed. 

"Wa'ed endeavors to enhance a com¬ 
munity of people who pursue distinguished 
initiatives," Al-Falih said. "It supports new 
and innovative business ideas. It also es¬ 
tablishes incubators to encourage entre¬ 
preneurship and trains hundreds of young 
individuals in the Kingdom to create the 
coming generation of entrepreneurs." 

Wa'ed is working to establish 250 high 
quality small- and medium-sized companies 
in the next five years, including 50 venture 
capital startups. 

Al-Falih concluded his remarks with a 
word of advice. "Creating a sustainable fu¬ 
ture for the coming generations represents 
both the goal and the means for trans¬ 
forming into a knowledge society," 


State-owned enterprises lead 
and spread development 


MUSHERFAL-AMRI 
AL-KHOBAR - The Saudi Associa¬ 
tion for Energy Economics (SAEE) recently 
organized a lecture by Steffen Hertog, 
associate professor at the London School 
of Economics and Political Science, sur¬ 
rounding the role of state-owned enter¬ 
prises (SOEs) in the economy. 

The emphasis of his presentation 
was on how to leverage the SOEs to 
accelerate economic growth. Profit- 
oriented SOEs in the Gulf region are 
challenging conventional wisdom that 
government owned companies cannot 
operate efficiently, Hertog said. "A num¬ 
ber of them (SOEs in the Gulf) are con¬ 
sistently profitable... since setup," 
Economists based their assumptions 
about SOEs on the failure of many na¬ 
tional companies in the 1960s and '70s. 
Hertog pointed out that many of those 
companies failed because they pursued 
populist policies or operational goals. 


Another area that some Gulf coun¬ 
tries succeeded in was establishing 
synergy between their SOEs, Hertog 
mentioned the example of Dubai's suc¬ 
cessful efforts in combining tourism, real 
estate and aviation SOEs to realize maxi¬ 
mum profit. 

Although the SOEs in the Gulf may 
have different strategies and specialists, 
they have common qualities that make 
them efficient and effective, Hertog said. 

The SOEs in the Gulf region share 
the following characteristics: 

• They are structured like a corpora¬ 
tion, 

• They operate autonomously, 

•They are profit focused. 

•They are export oriented. 

From the largest 30 Arab listed 

companies, 25 are in Gulf Cooperation 
Council (GCC) countries. The majority of 
the 25 are SOEs, particularly those that 
entered into new sectors, such as Saudi 


Arabia Basic Industry Company (SABIC), 
which started a world-scale heavy indus¬ 
try in Saudi Arabia, 

Hertog, who hails from Germany 
and writes extensively about Saudi Ara¬ 
bia, told The Arabian Sun that he be¬ 
came interested in the Kingdom reading 
about the Middle East in high school. He 
wanted to know more about the King¬ 
dom because he could not find much 
information about the country. In the 
summer of 2000, he interned in the 
German Commerce Chamber in Riyadh. 
"I got full exposure to the culture," he 
said. Since that experience, he dedicat¬ 
ed the majority of his research and stud¬ 
ies to Saudi Arabia and the Gulf region, 
including his Ph.D, thesis. "(Academi¬ 
cally), Saudi Arabia is an undiscovered 
country," he said. 

Hertog noted that SOEs have con¬ 
tributed to the prosperity of their 
countries by acquiring and sharing tech¬ 
nologies and skills with the local econ¬ 
omy while creating employment and 
revenue. Private companies are reluc¬ 
tant to venture into new sectors — even 
though they may have huge potential 
for a country — because it is easier to 


obtain profit from other sources. This is 
where SOEs can contribute to advance¬ 
ments by investing in new and promis¬ 
ing areas. 

SOEs perform the following roles in 
the economy: 

• They help spur technological leaps. 

• They venture into potentially new 
sectors unattractive to private companies. 

• They disseminate technology, best 
practices and skills in the local economy. 

The professor emphasized that many 
oil-exporting counties had a similar ad¬ 
vantage but never realized the goal of 
creating profitable SOEs. He referred 
to some national oil companies in Af¬ 
rica that employ thousands but have 
minimum productivity to show for those 
numbers. In turn, these countries depend 
extensively on international companies 
to provide technical support, Hertog said 
the GCC oil companies have efficient 
metrics compared with well-established 
international oil companies. 

"The history of enclave development 
(SOEs) in the GCC is quite similar in 
some regard to what is called the devel¬ 
opmental stage in East Asia that is rapid¬ 
ly industrializing countries such as South 


■ Steffan Hertog emphasized 
the importance of SOEs. 

Korea and Taiwan," Hertog said. Korean 
and Taiwanese SOEs led industrialization 
in their respective countries by acquiring 
the know-how from abroad and dissem¬ 
inating technology in the local economy 
while building the necessary infrastruc¬ 
ture to export. He noted that there are 
many opportunities for GCC SOEs to 
share technologies and skills with other 
entities in the local economy. 

Hertog's lecture was part of a SAEE- 
organized series designed to raise 
awareness about energy-related issues 
among the local community. 
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lED lighting coming to Saudi Aramco 


MOTSHAM MANZOOR 
and AHMAD OFI 

Inefficient lighting is set to be¬ 
come a thing of the past at Saudi 
Aramco facilities as the company 
prepares to roll out energy effi¬ 
cient and environmentally friendly 
light emitting diode (LED) lighting. 

This program underscores 
Saudi Aramco's commitment to 
the environment and improving 
the nation's economy. 

Under a strategic directive 
from the Energy Steering Man¬ 
agement Committee (ESMC), 
Community Services has launched 
a program for the implementation 
and installation of highly efficient 
LED lighting to replace all existing 
inefficient incandescent and fluo¬ 
rescent lighting in Saudi Aramco 
facilities Kingdomwide. 

More than 500,000 incan¬ 
descent lamps will be replaced in 
the company's residential com¬ 
munities and offices by the first 
quarter of 2014. Inefficient fluo¬ 
rescent lighting will be eliminated 
by the end of 2014. 

The Kingdom's electricity con¬ 
sumption has been growing rap¬ 
idly since 1990, at an average 
rate of about 10 percent per year. 
As most electricity is produced by 
fossil fuels, this rising consump¬ 
tion places increased pressure on 
domestic oil resources, as well as 
emitting high amounts of CO^. 

As custodians of the King¬ 
dom's precious energy resources, 
Saudi Aramco recognizes its re¬ 
sponsibility to future genera¬ 
tions to safeguard Saudi Arabia's 


hydrocarbon resources, maximize 
their longevity and protect the 
Kingdom's environment. 

Why LED lighting? 

Saudi Aramco phasing out in¬ 
efficient incandescent lighting re¬ 
sults in reduced annual electricity 
consumption of 36,000 megawatt 
hours (MWh), which translates to 
an annual consumption reduction 
of 20,000 barrels of oil. 

Most of the company's residen¬ 
tial camps are equipped with in¬ 
candescent lighting, which wastes 
90 percent of its energy as heat 
and generates only 10 percent light 
output. 

LED lamps use at least 80 per¬ 
cent less energy than incandescent 
lamps, emit virtually no heat and 
last 25 times as long. Most of the 
company's office lighting is fluores¬ 
cent, which is more efficient than 
incandescent lighting but is still no 
match for LED in terms of life cycle, 
illumination and environmental im¬ 
pact. 

A simple comparison of an in¬ 
candescent lamp with an LED lamp 
to achieve same level of illumination 
reveals several fascinating facts: 

■ A 10 watt LED lamp produc¬ 
es the same level of output as a 60 
watt incandescent lamp. 

■ LED lamps last for 20,000 
hours (10 years); incandescent 
lamps have a life span of 1,000 
hours (1/2 year). 

■ Only one LED lamp will be re¬ 
quired for 10 years of use, whereas 
20 incandescent lamps will be re¬ 
quired for the same period. 

■ An LED lamp produces 90 lu¬ 



LED TECHNOLOGY 


mens per watt. Incandescent lamps 
produce only 14 lumens per watt. 
(Lumen is a technical term for mea¬ 
suring illumination or light output.) 

■ LED lamps cost SRI 50 to buy 
and operate for 10 years; incandes¬ 
cent lamps will cost SR320 for the 
same time period. 

Simply eliminating all incan¬ 
descent lighting in company facili¬ 
ties will conserve about 20 MW of 
power capacity. The savings in en¬ 
ergy costs for a five-year period will 
be significant, paying for the capi¬ 
tal investment; savings continue for 
another five years. 

LED is also mercury free, mak¬ 
ing it environmentally friendly. It is 
estimated that the elimination of 
incandescent lighting at company 


facilities will reduce carbon emis¬ 
sions annually by 20,000 metric 
tons. The introduction of LED light¬ 
ing will also propel future Saudi 
Aramco green facilities toward re¬ 
ceiving Leadership in Engineering 
and Environmental Design (LEED) 
certification. 

The action plan for the program 
has already begun. A detailed sur¬ 
vey of residences and facilities was 
performed to confirm wattage and 
physical sizes of the lamps. 

To save the existing infrastruc¬ 
ture and capital investment, only 
existing lamps will be replaced. 

The challenges have been many. 
Presently, all Saudi Aramco resi¬ 
dential camps are predominantly 
equipped with a North American 


style power system that will be 
soon replaced with a British/Euro¬ 
pean style power system. 

New LED lamps will be com¬ 
patible with both systems to en¬ 
sure the continuity of the lamp 
after the modification of the 
power system. As LED is a new 
technology, manufacturers were 
contacted and consulted to ana¬ 
lyze the products, latest trends, 
international standards, lumens- 
per-watt requirements, life span, 
the mean time between failures 
and temperature effects on per¬ 
formance, as well as other issues. 

The sheer size of the program 
means that an extensive aware¬ 
ness campaign must be launched 
in all affected communities. 

The campaign in Dhahran will 
be held Dec. 17-19 at Al-Midra 
and Al-Mujamma'. Dates will fol¬ 
low for other locations. 

LED lamps have already been 
ordered, which are expected to 
be delivered and installed in the 
first quarter of 2014. Central 
Communities Services, North¬ 
ern Area-Western Region Com¬ 
munities Services, and Southern 
Area-Central Region Communi¬ 
ties Services have already devised 
installation plans, which will be 
communicated with each resident 
and other proponents after the 
delivery of the lamps. 

As a result of this program, 
more than 532,000 LED lamps 
will be installed, helping to make 
Saudi Aramco facilities a shining 
light for energy efficiency in the 
Kingdom. 


iThra Youth commissioned ^The Book of Sand^ video a viral hit 


RAWAN NASSER 

(5^ AHRAN — The King Abdulaziz Center for World 
Culture tapped into a well of young Saudi talent when its 
award-winning iThra Youth initiative sought a local Saudi 
director to produce a short film to promote reading among 
young Saudis. 

Leaping from one captivating story to another on the yel¬ 
lowed pages of a mystery book, the strong visuals, intrigu¬ 
ing stories and poetic narration garnered the "The Book of 
Sand" about 50,000 viewers on YouTube overnight. 

The premiere for the iThra Youth commissioned film took 
place during the closing ceremony for the center's iRead 
contest in which young readers were asked to illustrate their 
impressions of a designated book through a variety of ar¬ 
tistic media. Two thousand, five hundred participants com¬ 
peted for the title of "Reader of the Year" and a chance to 
enter an intensive training program that provided the final¬ 
ists with an introduction to various visual arts such as callig¬ 
raphy and animation. Argentine author Alberto Manguel's 
speech about the joy of reading was the icing on the cake in 
the closing ceremony where three winners were chosen by a 
judging panel and voting audience on Nov. 21. 

"We wanted to commemorate the program and match 
the participants' enthusiasm for the written word with a 
movie that demonstrates the wonders of reading," said 
iThra public relations specialist Abdullah Al Eyaf Qahtani. 

The movie was directed by independent producer Bader 
Al Hamoud. Al Eyaf wrote the final script for the film in¬ 
spired by lectures by Dr. Khalid AlYahya, iThra Youth initia- 



■ "The Book of Sand" short film garnered 50,000 viewers 
overnight on YouTube. See the video at http://www. 
youtube.com/embed/fGD9jJ1QeGY?rel=0. 


tive director, in a collaboration sparked by mutual admiration 
for philosophical literature. In fact, "The Book of Sand" was 
inspired by Manguel's "A History of Reading" and Argentine 
legend Jorge Luis Borges' stories on fantasy. 

Initially hesitant to join the project, Al Hamoud was 
thrilled to become a part of this true leap in the annals of 
Saudi filmmaking. "We thought fantasy would be the last 
genre we produced in view of how limited we were in re¬ 
sources and funding, but Saudi Aramco and the Center in¬ 
vested in the talent of young Saudi artists and allowed us to 
showcase it to the world," said Al Hamoud. 


One of the young talents who gained recognition was 
the man behind the movie's visual effects. 

Qahtani expected the graphics to be developed by a well- 
known international production company until Al Hamoud 
showed him the work of Wael Al Hamid. Qahtani endorsed 
Al Hamoud and gave Al Hamid the artistic license to inter¬ 
pret the text as he saw fit for the film. 

"We couldn't have found a more capable and imagina¬ 
tive designer than Wael Al Hamid for a production that de¬ 
pends heavily on visual effects," Al Hamoud said. "Wael is 
the true hero of this work and the reason behind its suc¬ 
cess." 

The film piqued viewers' curiosity about intellectual pur¬ 
suits and encouraged them to explore the literary works 
mentioned in the movie. To Al Hamoud, that is a testimony 
to the success of the contest and its mission to encourage 
young people to read. "The Saudi public has high standards, 
and it does not disappoint. We were pleased with their sup¬ 
port and humbled by their encouragement." 

iThra's new programs such as iRead, iDiscover and iSpark 
Mobile were initiated to inspire young Saudis to become 
creative innovators and proactive members of society. The 
initiatives were recently honored by the Qatar Foundation's 
prestigious World Innovation Summit for Education (WISE) 
award. 

"What we've seen in all of our iThra programs has ex¬ 
ceeded our expectations," said Qahtani. "The question I ask 
myself today isn't whether the youth are ready for our initia¬ 
tives, but rather if we are ready for the youth." 



















6 


The Arabian Sun | December 12, 2013 


Company News 



SlASHING THE 

Red Tape 


In an effort to meet 
its 2020 Strategic Intent, 
Saudi Aramco focuses 
on how to best simplify 
work without risking 
quality. The secret to 
success? Getting the 
key players in a room 
together and breaking 
through the layers. 


■ At an implementation planning meeting with Information Technology, the discussion revolved around the re- 
guired system changes for the redesigned processes of PO service entry sheets, hot listing of equipment, cargo 
operations, material reservation approvals, heavy equipment requests and direct charge material availability. 


KIM KASH 

From their offices in a por¬ 
table Dhahran Heights building, 
Sami Al-Murshed and his col¬ 
leagues are changing the way 
Saudi Aramco's 56,000-plus 
employees get their work done. 
From supply chain to upstream 
and downstream, from HR to fi¬ 
nance to engineering, the ATP 
Business Process Streamlining 
(BPS) team is easing bureaucracy 
and slashing red tape, one pro¬ 
cess at a time. 

Their job is to "help get busi¬ 
ness done faster and with less 
effort," initiative manager Al- 
Murshed said. With Saudi Ar¬ 
amco's goal to meet its 2020 
Strategic Intent, the BPS team 
is "trying to simplify the work 
without risking quality." 

How? Inspired by the GE 
WorkOut developed at Gen¬ 
eral Electric under Jack Welch 
in the 1980s, the BPS team is 
putting together what they call 
Rapid Event Workshops. "We can 
solve a process problem in three 
days," Al-Murshed said. "Get 
the key players in a room ... and 
find a solution. Most people al¬ 
ready know the solution. Break¬ 
ing through the layers is the 
problem." 

Cutting through bureau¬ 
cracy and red tape in many 
cases means figuring out how 
to "push authority down" — a 


phrase used by team members 
again and again. The idea be¬ 
hind many of the BPS initiatives 
is to reduce the number of sig¬ 
natures needed to move for¬ 
ward with any particular action. 
That means giving people low¬ 
er on the management ladder 
more authority where it makes 
sense to do so. 

An early success and a per¬ 
fect example of this "push 
authority down" concept is illus¬ 
trated by the first BPS projects to 


roll out this fall. The e-Travel and 
e-Expense systems work hand in 
hand to facilitate business travel: 
e-Travel makes possible the pur¬ 
chase of (usually) plane tickets, 
and e-Expense allows employees 
to be reimbursed for expenses 
they incur while traveling. 

Team member Debabrat 
Parikshya explained that under 
the old method, business travel 
ticket purchases required VP ap¬ 
proval for international trips, 
while daily expenses had to be 


signed off at the managerial 
level. Saudi Aramco has busi¬ 
ness dealings and partnerships 
all over the world. Thousands 
of business trips are necessary 
every year — and approval for 
each of those trips had to climb 
all the way up the management 
ladder to one of the 30 vice 
presidents. The average total 
cost of an international business 
trip is $6,000. 

"Seven signatures for 
$6,000?" Al-Murshed said. 


"Approval by everyone up to 
vice president level is too high 
for such an action." 

So the team — which con¬ 
sisted of a facilitator and all the 
stakeholders who have anything 
to do with administering these 
particular processes — proposed 
knocking the e-Travel signature 
authority down to manager lev¬ 
el for international travel and to 
division head for local trips. Vice 
presidents can still take a look 
at international travel activity in 
the system if they wish, but they 
no longer have to interrupt their 
core business to approve every 
trip. 

Then, with e-Expense, the 
team went further. The com¬ 
pany has an established per 
diem schedule that applies to all 
business travel. So, approving 
the purchase of a plane ticket 
is automatically approving the 
per diem for the trip. Therefore, 
unless an employee intends 
to claim expenses that exceed 
his or her per diem, there is no 
need for anyone to approve his 
expenses at all. 

"Why approve expenses 
when you've already approved 
travel?" Parikshya said that 
question came up in their brain¬ 
storming session and "it was an 
eye-opening moment." 

"So 80 percent of all these 
e-Expense transactions now 
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A cross-functional team from Drilling & Workover, Finance, Facilities Planning, and Purchasing examining the process of master appropriation release for 
procurement of drilling eguipment at a Rapid Event Workshop. 



President and CEO Khalid A. Al-Falih receives an overview of the redesign done on various processes and 
discusses the Land Use Permit process with Nayef Al-Otaibi, head of the team's Optimization group, and Sami 
Al-Murshed, initiative manager. The implementation of the redesigned process is projected to cut the cycle time 
by a third. 


have no approval necessary," 
Parikshya said, explaining that 
the old method of document¬ 
ing business travel expenses is 
still in place for those needing 
to claim amounts exceeding the 
normal per diem. The new e- 
Expense streamlining has gone 
into effect for all business travel 
under 14 days, "which accounts 
for most business travel," he 
said. 

Al-Murshed said they are 
"going back to basics. There 
are two valid reasons to do any¬ 
thing: add value or manage risk. 
There is no third reason." In 
the case of the expense report, 
"there was no valid reason." So 
they got rid of it, and eliminated 
an entire work process. 

"Our company is growing, 
and so are the requirements 
on management. They don't 
have time for this unnecessary 
work," Nayef Al-Otaibi, head of 
the team's optimization group, 
said. 

Al-Otaibi shared several ex¬ 
amples of processes the team 
redesigned, which are currently 
under implementation such as: 
land use permit, project change 
request, critical spare parts avail¬ 
ability, project submittal, project 
estimation, capitalization of well 
costs, housing renovation, and 
master appropriation expendi¬ 
ture release. 

The concepts of pushing au¬ 
thority down and eliminating 
unnecessary steps are again il¬ 
lustrated by the work done on 
company community house 
renovations, the process for ren¬ 
ovating vacant houses, which 
covers house inspection, con¬ 
tract procurement, renovation 
execution and material requests. 

Al-Otaibi explained: "It takes 
an average of 164 days to ren¬ 
ovate a house. When we ex¬ 
amined the process we found 
room to improve by pushing 
authority down (thereby elimi¬ 
nating higher level approvers), 
combining steps and eliminat¬ 
ing unnecessary work. The team 
recommended increasing the 
maintenance order approval au¬ 
thority of division heads from 
$25,000 to $50,000 — allow¬ 
ing 87 percent of jobs to be au¬ 
thorized at this level and raising 
department manager authority 
from $25,000 to full authority, 
eliminating the need for the sig¬ 
nature of the admin area head 
since he already approved the 
renovation budget. 

"The redesigned process 
also combined the inspections 
conducted by three parties to 
be done jointly, and eliminated 
contract release purchase order 
hard copy approvals, which mir¬ 
rored the SAP workflow approv¬ 
als," he said. 

The redesigned process is ex¬ 
pected to cut the cycle time in 
half. 


Al-Otaibi shared another 
simple, clever timesaver that a 
team of stakeholders devised. 
"Our operators in the field need 
to be certified for certain skills," 
he explained. "So they go to a 
certification program, pass the 
course, and a workflow is initi¬ 
ated by the training coordina¬ 
tor to say they have passed. The 
unit head and division head sign 
this workflow, which generates 
a paper certificate. Then the 
certificate itself is given to the 
division head to sign." 

"Now, cut out the middle 
step by eliminating the work- 
flow," he said. "When the per¬ 
son passes, the certificate is 
automatically generated. The di¬ 
vision head signs the certificate. 
Done." 

Nearly 100 retrofits of pro¬ 
cesses like this have now been 
devised, and more than 30 oth¬ 
ers have been targeted, with 
teams meeting to dissect and 
analyze the mechanics of busi¬ 
ness from every corner of the 
company. IT is working at top 
speed to complete all the SAP 
programming that will facilitate 
the process changes the BPS 
teams have fashioned. "IT is the 
main builder" of these new pro¬ 
cesses, Al-Murshed said. The 
plan is to have a new process 
go live every seven to 10 days. 

As ambitious as this sounds, 
the scope of the BPS initiative's 
work is even larger when you 
consider that not all of the pro¬ 


posed changes are as laser fo¬ 
cused as these early examples. 
The work has been divided into 
three streams. The first is target¬ 
ed process improvements, which 
are like surgeries on single trans¬ 
actions, such as the examples 
described above. 

The second stream address¬ 
es system-wide improvements, 
which are broader initiatives to 
change elements common to 
most processes. An example of 
this is the proposed creation of 
a set of guidelines that would 
define which level of manage¬ 
ment authority is right for differ¬ 
ent types of business decisions, 
company-wide. 

Ecosystem improvements are 
the third area of scrutiny: foun¬ 
dational, infrastructure work to 


address root causes and create 
a work environment that fosters 
agility and creative thinking. 

BPS — and the stakeholder 
teams they convene — disas¬ 
semble and scrutinize processes 
both large and small, re-engi¬ 
neering business transactions to 
be high speed and low drag. 

"We are collectively trying to 
create a new environment — a 
new way of thinking and seeing 
the world," Al-Murshed said. 

So far the response around 
the company has been cau¬ 
tiously optimistic. "The level of 
support we're getting from all 
organizations really has picked 
up from the beginning of our 
implementation period to now," 
said implementation group lead¬ 
er Wael Al-Angari. "It is seri¬ 


ous. Before, they thought, these 
things would not happen." 

Al-Angari acknowledged that 
"In change, you will face resis¬ 
tance; this is natural." And he 
emphasized that the work has 
been challenging in part because 
"we are fighting bureaucracy 
and we are going through it." 

But he said, "99 percent of 
the reaction we've gotten from 
the e-Travel and e-Expense ef¬ 
fort was appreciation for what 
the team came up with. Over 
the course of the past four to 
five months, people have begun 
feeling this is a serious initiative. 
They've stopped saying, 'This is 
never going to work.'" 

"This thinking is starting to 
get infectious," Al-Murshed 
said. 


For more information 

To report any frustrating process or procedure, 
please email redtape@aramco.com. 

For more information on the Business Process 
Streamlining, please visit the intranet at http:// 
ATPbps. 







"We are collectively trying to create a new environment — a new 
way of thinking and seeing the world." 
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Innovation key to 


SCOTT BALDAUF 

^QA\Q — Abqaiq Plants recently 
held workshops for its 1,000 employees 
to encourage innovative thinking, creativ¬ 
ity and problem solving. 

This focus on innovation is based on 
the knowledge that, in competitive times, 
the company that can unlock the creativ¬ 
ity of its workforce is the one that will be 
the best. Saudi Aramco has recently de¬ 
veloped a new administrative area, led by 
a chief technology officer, to manage the 
innovative solutions that employees cre¬ 
ate in their daily work. 

Nurturing these ideas is a key factor in 
the Accelerated Transformation Program, 
which drives the company's long-term 
strategy to be a leading global energy 
and petrochemical company to help the 
Kingdom transform a resource-driven 
economy into a vibrant, knowledge-based 
society. 

In his opening remarks, Abqaiq Plants 
Operations Department acting manager 
Khalid Al-Ghamdi said he could see big 
changes in the way that Saudi Aramco 
views innovation. 

"In the past, we were end users of in¬ 
novative ideas," Al-Ghamdi said. "We 



■ Khalid Al-Ghamdi, left, and Mohammed A. 
event, respectively. 


used to source new technology externally; 
now, we want to do this ourselves." 

He added, "We have a huge potential 
for formulating new ideas and should be 
seizing the opportunity to capture them." 

The main objective of the workshops 
was for employees from all areas of the 
plant to work together, using their prob¬ 
lem-solving skills. Abdullah Ali Abdullah, 

IT analyst and lecturer, assigned problems 
to each of the teams, some of which had 
never worked together before. 

Abdullah began by asking participants 
a simple question: What, exactly, does in¬ 
novation mean? 

"Linguistically, the word 'innova- 


continued success 



l®hotos: Moayed Al-Qattan/MPD 


Al-Said, right, opened and closed the innovation 


tion' (in Arabic, ibteda'a) implies creating 
something new, or something that was 
not there before," Abdullah said. 

This kind of innovation is powerful but 
rare. Other forms of innovation, such as 
improving an existing system, using an ex¬ 
isting technology in a new context or dis¬ 
covering ways to become more efficient, 
can also impact positively on the way Sau¬ 
di Aramco conducts business. 

The danger, Abdullah said, is to be 
complacent and satisfied with maintaining 
old ways just because they have worked 
well in the past. 

Once-dominant technology compa¬ 
nies such as Kodak, Nokia and Blackberry 


have lost their market positions because 
of a failure to keep up with the pace of 
innovation. Abdullah said Saudi Aramco, 
despite its proud history and continued 
position within the industry, cannot af¬ 
ford to rely on past successes for future 
rewards. 

"It is tempting to think we are do¬ 
ing well, so why change?" Abdullah said. 
"But the truth is that in such a market, 
you have to be innovative. Companies 
that fail to be on par with their competi¬ 
tors are eventually left behind." 

In his closing remarks, Abqaiq Plants 
Maintenance Department manager Mo¬ 
hammed A. Al-Said thanked the Abqaiq 
Plants Ideas Management Committee 
(IMG) for the well-organized workshops. 
He also thanked the presenter for his ded¬ 
ication in conducting them. 

Al-Said then asked the participants to 
evaluate their daily activities and try to 
find areas for improvement, ensuring they 
are safe and more effective. 

"The innovators' minds are much ap¬ 
preciated by Abqaiq Plants Management 
and the company," he said. "They are an 
asset to our business and will be distin¬ 
guished and recognized." 


LPD puts focus on off-the-job incidents in ^Home' campaign 



Award winners from Abqaiq. 


How safe are you really at 
home or when you are enjoying 
your free time? Do you always 
practice the same safety advice 
that you do at work? These were 
the questions that formed the fo¬ 
cus of a Loss Prevention Depart¬ 
ment (LPD) safety theme. 

The Bringing Safety Home 
safety theme was launched to 
highlight off-job activities that are 
particularly dangerous for employ¬ 
ees and their families, specifically 
road, home and fire safety, pre¬ 
venting slips and falls, and sports 
and recreational safety. Off-job 
incidents are still the most signifi¬ 
cant cause of lost-time injuries in 
workforces worldwide, and Saudi 
Aramco is no exception. Accord¬ 
ing to the LPD manager Abdullah 
A. Al-Ghamdi, "Saudi Aramco is 
unique in that it strives to inspire 
and promote off-job safety, in ad¬ 
dition to on-job, for our employ¬ 
ees, their families and the entire 
Saudi community." 

For the first time, LPD con¬ 
ducted a safety theme campaign 
completely online via a dedicated 
webpage, a format that had not 
been tried previously. For the first 
time, no print items were pro¬ 
duced. This novel approach fo¬ 
cused all efforts and resources on 
one media base as opposed to a 
variety of formats. The approach 
was designed to produce a fun, 
innovative and "one stop" educa¬ 


tional program that would attract 
users to visit the webpage and 
engage in the safety information. 
The theme featured online educa¬ 
tional items such as an interactive 
Safety House presentation and in¬ 
formation pages covering the spe¬ 
cific focus areas. 

The online knowledge quiz 
competition offered the chance 
to win electronic prizes such as 
iPads and laptops. The quiz was 
designed to "shuffle" a base set 
of 50 questions covering the focus 
areas of the safety theme. Partici¬ 
pants were provided 20 random¬ 
ly selected questions to answer. 
They could enter the quiz as many 
times as they liked but were only 
entered once into the prize draw 
on achieving a 100 percent score. 
Results were then automatically 
logged in a database, including 
how many times a person entered 
and how many 100 percent en¬ 
tries had been made. 

The questions themselves 
focused on teaching employ¬ 
ees about safety hazards in and 
around the home, as well as the 
means to control them. Many 
were not simply based on com¬ 
monly known information but also 
required some additional research 
by reading the dedicated website 
pages to determine the correct an¬ 
swers. 

The results of the online quiz 
exceeded expectations. By the 


competition close, more than 
34,000 entries had been made. 

Of these, 11,998 entrants had 
achieved a 100 percent score rate. 
LPD employees could take the quiz 
to test their safety knowledge but 
were restricted from entering the 
prize draw. 

The database was locked at the 
close of competition — although 
users could (and can) still take the 
quiz for their own benefit. Winners 
were randomly drawn by computer 
from those entries that were 100 
percent correct. Prizewinners came 
from throughout the company in 
job discipline and location, and ev¬ 
ery area location produced at least 
one prizewinner. 

Ceremonies were organized by 
area LPD offices for winners to re¬ 
ceive their prizes. 

The positive response to the 
project was extremely welcome. 
Prizewinners indicated their de¬ 
light at their respective prizes. 
However, as Al-Ghamdi pointed 
out, "Everyone who participated 
and learned more about staying 
safe off the job is a winner and 
deserves applause for the effort." 

If you didn't visit the Bringing 
Safety Home webpage or try the 
quiz, you can still do so by access¬ 
ing the 2013 Safety Campaigns 
page under the Education sec¬ 
tion of the LPD website at http:// 
Ip.aramco.com.sa/site/default 
aspx. 



■ Award winners from Dhahran. 



Oeparfmenr 


■ Award winners from Tanajib. 




2013 


■ Award winners from Yanbu'. 
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Aramcon vs. 
Mountain 

American Donald Poe conquers iconic Dissah Tower 






KIM KASH 

It was 2011 when reliability engineer and 
Ras Tanura adult education climbing instruc¬ 
tor Donald Poe first laid eyes on the iconic 
sandstone tower in the Wadi Dissah. He had 
seen a picture of the beautiful red tower 
southwest of Tabuk and thought, "I've got 
to climb this." 

Three attempts and 2-1/2 years later, he 
has succeeded. In October, Poe became the 
first climber ever to reach the top of Dissah 
Tower — and he did it alone. 

"I had a goal to get to the top, and yep. 
I've done this, without damaging myself or 
my gear or someone else," Poe said. "I was 
quite happy with it." 

Dhahran climbing instructor and Saudi 
Aramco school teacher Julie Brockish de¬ 
scribes both the climb and Poe himself as 
"inspirational." 

"I'm quite impressed," Brockish said. 

"I'm impressed that he had the determina¬ 
tion and the persistence to get out there 
and get to the top of that thing. People 
have been looking at that tower for a long 
time, and nobody's figured out how to 
get on top of it, and he did. When it came 
down to it, he was the only one obsessed 
enough to get back out there again and fig¬ 
ure it out." 

Brockish described Poe's accomplishment 
in the context of the international climbing 
community as "big — huge, actually." Ac¬ 
cording to Abqaiq climbing instructor and 
business systems analyst Omar Asali, the 
tower has been pictured on climbing web¬ 
sites, on brochures from the Saudi Commis¬ 
sion for Tourism and Antiquities and even 
on a Mobily phone card. 

"It's the highest climb that I know of in 
Saudi Arabia," Asali said. "It's amazing." 

Poe, an American from Lubbock, Texas, 
has been employed at Saudi Aramco's Ras 
Tanura Terminal for more than 35 years. In 
2002, he was introduced to climbing when 
he went on a half-day rock-climbing trip in 
Australia because his scheduled hiking ex¬ 
cursion was cancelled. "To me it's like climb¬ 
ing a ladder," Poe said. He liked it so much 
he has been back to climb with the same 
Australian outfit every year since. "I've been 
to a half a dozen or a dozen places in Aus¬ 
tralia. All climbing. That's all I want to do," 
he added. 

"He intensely wants to climb all the 
time," Brockish said. "He goes on vacation 
and spends 50 and 60 days climbing in a 
row, consecutively, only not climbing if they 
insist it's raining too much. He's obsessed 
with it." 

The Dissah Tower is 335 vertical meters 
to the top, 90 of which are a scramble to 
approach the tower before actually using 
ropes and gear to climb. Poe used 270 me¬ 
ters of rope and spent 55 hours on the rock 
over the course of six days. He carried water, 
ropes, chains, a drill, climbing hardware and 
gear (which he installed into the rock for fu¬ 
ture climbers.) He carried a total of 53 kilo¬ 
grams, carefully planned and hauled up the 
tower over multiple days. 

Every day, Poe started from the bot¬ 
tom of the tower and climbed higher than 
he had the previous day, using the rappel- 




■ The iconic Dissah Tower southwest of 
Tabuk has tantalized climbers throughout 
the Kingdom. 


ling points and the ropes and chains that he 
had installed the day before. "We bolt the 
chains to the rock and leave them there, for 
the next person who comes up," Poe ex¬ 
plained, describing the work done by the 
first climber of a new route. Future climbers 
"can clip into those chains and belay, know¬ 
ing they are solidly anchored." 

"This is all red sandstone at this location," 
Poe said of Wadi Dissah. "Not the best rock 
that you can climb on, a lot of loose stuff, 
and it is weather worn. There's a lot of de¬ 
bris, and that can be dangerous." 

He used a self-belaying device, which al¬ 
lowed him to secure his own weight on the 
climbing rope without another climber's as¬ 
sistance. Normally climbing is done in pairs. 
One person clips into a harness and rope 
and scales a rock face, while another per¬ 
son stands below, holding the other end of 
the rope in case the climber loses his or her 
footing. 

Poe sent a summary of the climb's suc¬ 
cesses and challenges to his Saudi Aramco 
climbing colleagues. 

Poe's approach to the dangers of climb¬ 
ing is philosophical. "It's like anything else: 
you have a goal and keep focusing on the 
goal. I was cautious — well aware of the 
dangers. Every night I would ... text (my fel¬ 
low climbers) and say, 'I made it back; yep, 
still here, still going.' (I was) very cautious 
about not falling, not testing my gear... I 
was well aware, I could be hung up there till 
the crows came." 

Martial arts training from years past pre¬ 
pared him to calm the "wild monkeys" of 
fear, panic and doubt in his mind. "If the 
wild monkeys get in control, (they will tell 
me) 'this rope's not going to hold, I've got 
to go down.'... I say, 'I have done this move 
in the gym, I know this move.' And that's 
how you go up. You've just got to quiet the 
wild monkeys." 


Brockish was "shocked" at Poe's decision 
to do the climb solo. But she said, "Don re¬ 
ally is an amazingly strong climber. He climbs 
these incredibly difficult things in the gym, 
these three corners of the (Dhahran gym) 
tower using no official handholds, just bal¬ 
ancing over his feet. He has incredible core 
strength and balance, which are two really 
hugely important things to be a good climb¬ 
er." 

Brockish also pointed out how inspi¬ 
rational it is to know a climber who is this 
strong and is in his 60s. "I can't walk around 
and say 'I can't do that because I'm too old.' 
He's older than me." 

"Don is really zen-like," Asali said. 

"He doesn't hear anyone; he just focuses, 
doesn't hesitate much even in tough situa¬ 
tions. He's really calm and has a lot of con¬ 
fidence to do stuff. He rarely says, 'I can't 
do it.'... That's something we all need to 
learn when climbing outside. In the gym, 
you climb harder, but outside, you (can) get 
scared and lose your focus." 

The Saudi Aramco climbing commu¬ 
nity as a whole was holding its collective 
breath as Poe made his climb. His nightly 
text messages were being sent to climbers in 
Dhahran, Ras Tanura and Abqaiq. The com¬ 
munities all know one another. For months, 
while Dhahran's gym has been closed for 
renovations, Dhahran climbers have been 
trekking to Ras Tanura and Abqaiq to get 
their gym-climbing in. Abqaiq and 'Udhaili- 
yah both have new climbing walls, and the 
climbers in Ras Tanura are in the process of 
applying for self-directed group status. 

"The popularity of the program has 
grown exponentially," Brockish said. "This 
reflects the growing popularity of the sport 
in general. There are people coming into 
Saudi Aramco who have already been climb¬ 
ing. Climbing is popular for fitness, strength, 
and endurance." She said that many people, 
both kids and adults, want to take climbing 
classes, and they must now work to increase 
teacher training and access for everyone. 

To that end, Saudi Aramco schools asked 
Arabian Rope Services to help standardize 
protocols for the climbing gyms, and in Au¬ 
gust, they did just that. Brockish said there is 
now a working document that lays it all out, 
so all of Saudi Aramco's climbing gyms are 
working from the same book. 

Aramcon climbers also get outside and 
climb together in the cooler seasons, mak¬ 
ing excursions to locations around al-Hasa's 
Shedgum Escarpment. Poe has been instru¬ 
mental in discovering new routes to climb 
locally. "One of the things that's really great 
about Don is he works tirelessly to try to 
make outdoor climbing available here in the 
Eastern Province," Brockish said. "He goes 
out and drills and sets up anchors and fig¬ 
ures out pikes to wedge in place." 

"There's rock climbing all over this 
place," Poe said. 

"It's exciting for climbers in Saudi Arabia 
that it happened, and it's exciting for our lo¬ 
cal community that it was somebody from 
here that we know and care about," Brock¬ 
ish said. "Don is adding a lot of great fun 
for the climbing community in this part of 
the world." 
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This & That 



DHAHRAN 

THE GREAT GATSBY, starring 
Leonardo DiCaprio, Carey 
Mulligan (drama, romance, PG- 
13)-Dec. 14, 5:30 p.m. 

PACIFIC RIM, starring Idris Elba, 
Charlie Hunnam (action, sci-fi, 
PG-13)-Dec. 14,8 p.m. 

ESCAPE FROM PLANET EARTH, 
starring Brendan Fraser, Sarah 
Jessica Parker (animation, PG)- 
Dec. 15 and 19, 5:30 p.m.; Dec. 
18,8 p.m. 

STORY WE TELL, starring Michael 
Polly, John Buchan (documentary, 
PG-13)-Dec. 15 and 19,8 p.m.; 
Dec. 18, 5:30 p.m. 

'UDHAILIYAH 
KON-TIKI, starring Pal Sverre 
Hagen, Anders Baasmo 
Christiansen (adventure, PG-13) 
- Dec. 12 and 14, 5 p.m.; Dec. 
13, 8 p.m. 

OLYMPUS HAS FALLEN, starring 
Gerard Butler, Aaron Eckhart 
(action, R)-Dec. 12 and 14, 8 
p.m.; Dec. 13, 5 p.m. 

AFTER EARTH, starring Jaden 
Smith, David Denman, (action, 
PG-13)-Dec. 15 and 19, 8 
p.m.; and Dec. 18, 5 p.m. 


OZ: THE GREAT AND POWERFUL, 
starring James Franco, Michelle 
Williams (fantasy, PG-13) - Dec. 

15 and 19, 5 p.m.; and Dec. 18, 
8 p.m. 

ABQAIQ 

WRECK IT RALPH, starring John 
C. Riley, (animated, PG-13)- 
Dec. 12 and 14, 5 and 7:30 
p.m. 

EMPEROR, starring Matthew Fox, 
Tommy Lee Jones (drama, PG-13) 

- Dec. 13, 5 and 7:30 p.m. 

THE SAPPHIRES, starring Chris 
O'Dowd, Deborah Mailman 
(biography, comedy, drama, PG- 
13)-Dec. 15and 19, Sand 
7:30 p.m. 

FAST AND FURIOUS 6, starring 
Paul Walker, Vin Diesel (action, 
PG-13)-Dec. 18, Sand 7:30 
p.m. 

NAJMA 

THE INCREDIBLE BURT 
WONDERSTONE, (comedy, PG- 
13)-Dec. 13, 4:45 and 7:30 
p.m. 

NOW YOU SEE ME, (adventure, 
PG-13)-Dec. 12 and 14, 4:45 
and 7:30 p.m. 

WRECK IT RALPH, starring John 
C. Riley, (animated, PG-13)- 
Dec. 18, 4:45 and 7:30 p.m. 
EMPEROR, starring Matthew Fox, 
Tommy Lee Jones (drama, PG-13) 

- Dec. 19, 4:45 and 7:30 p.m. 


FAST AND FURIOUS 6: Hobbs has Dorn and Brian 
reassemble their crew to take down a mastermind who 
commands an organization of mercenary drivers across 12 
countries. Payment? Full pardons for them all. 

THE GREAT GATSBY: A midwestern war veteran finds 
himself drawn to the past and lifestyle of his millionaire 
neighbor. 

PACIFIC RIM: As a war between humankind and monstrous 
sea creatures wages on, a former pilot and trainee are 
paired up to drive a seemingly obsolete special weapon in a 
desperate effort to save the world from the apocalypse. 



Easy 

Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 


Last week's answer 
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(C) yoogi. 
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Crossword answer 




Photograp 

Mem 




Photo: T.F. Walters 

■ In this April 1955 Image, radio technician Muhammad Ibn Salih pauses by the Lenkurt corner reflector used to beam 
radio-telephone signals from Dhahran to Ras Tanura. 



"DROLLERY" 

By JEAN O'CONOR 
ACROSS 

1 Tex-Mex casserole 
8 Woodworking 
tool 

13 Where tiedyeing 
may be done 

19 Came to 

20 Phylicia of "The 
Cosby Show" 

21 Muse of comedy 

22 Foster 

23 Rush hour traffic 
reporters? 

25 Confrontation¬ 
ending device 

26 What the Tin 
Man had 

28 Krypton, for one 

29 Like some 
contracts 

31 More than cool 

32 Diplomatic office 
34 Like auxiliary vbs. 

36 List that 
includes "full," 
"round" and "wide"? 
39 Hardly rah-rah 

43 One-named "I 
Do!" singer named for 
a Jackson 

45 National No Socks 
Day month 

46 13 for Al, e.g. 

47 Music genre 
heard in the film 
"The Big Easy" 

48 Ticket seller's query 
50 Happy 

52 Rival of 56- Down 

54 H.S. offering 

55 Makes up (for) 

56 Foes with bows? 

61 Kitchen gadget 

62 Activity center 

63 Lacquered 
metalware 

64 "Then ..." 

65 Tony's portrayer 
on "NYPD Blue" 

66 Adjective for a 
93-Across 

68 Ready to bloom 
72 Certain girder 
74 More like a 
mountain road 

76 MLB exec Joe 

77 Reason for a 
strange smell 
coming from the 
trunk of the car? 

81 Commercially, it 
started around 
the time of the 
Boeing 707 launch 

82 Pal of Harry and 
Hermione 

83 Second-century 
date 

84 NFL scores 


85 Like a dirt road 
vis-a-vis pavement 

86 Exceedingly 
89 Pentagonal 
plate 

92 Fr. neighbor 

93 Quaintly named 
lodging 

94"_the Beat": 

1982 hit for The 
Go-Go's 

95 "Chantilly Lace" 
and "Blue Velvet"? 

99 No. after a dot 

100 Divulged 

102 Hockey legend 

103 Love-crazy Le 
Pew 

105 Go along with 
108 Make an error 
on, as a check 
111 Early 20th century 
Oklahoma boom town 
114 Group of 
sweet-talking experts? 
116 Pittsburgh 
skyscraper builder 


118 Baseball's 
Posey 

119 Hun king 

120 Pension 
collector 

121 Guides 

122 Nos from 
Nikita 

123 Jules Leotard 
and Amelia 
Bloomer, for two 
DOWN 

1 It's pitched 

2 Blue shade 

3 Hasty remark? 

4 Genre featuring 
big hats 

5 Deer or elk, 
sometimes 

6 Court suffix 

7 Adam's first home 

8 Texas border city 

9 Hollywood 
canine 

10 What's left 

11 Clinton imitator 
on "SNL" 


12 Big name in ice 
cream 

13 Gillette razors 

14 Dry 

15 Having good 
night vision 

16 Sacha Baron 
Cohen alter ego 

17 Flaky mineral 

18 Hand at dinner 
20 1986 Indy champ 
24 Supercomputer 
maker 

27 Wild revelry 
30 Depicts in words 

33 "Homeland" 
terrorist Nick 

34 Ivy League city 

35 Encourage with 
cheers 

37 Fork over 

38 Greet with two 
letters? 

40 Cab starter 

41 Slush Puppie maker 

42 Shepherds, 
perhaps 


44 Inclined to forget 
47 Greek known 
for paradoxes 

49 Oxygen-dependent 
organism 

50 Stubborn stain 

51 Sore 
53 Thwart 

56 Rival of 52-Across 

57 Called forth 

58 Bits of antiquity 

59 Privileged classes 

60 "Amahl and the 
Night Visitors" 
composer 

62 New Hampshire 
state mineral 
67 Lt. Colombo, e.g. 

69 Food for thought? 

70 Pressing 

71 Some farm 
machinery 

73 Gas station 
acronym 
75 Trim to fit 

77 Sprouted 

78 Travel randomly 


79 10 C-notes 

80 It's nothing to Nero 

81 Cocktail with a 
sprig of green 

85 Scout group 

87 Prize ribbon feature 

88 Noted gatekeeper 

90 Almost out of gas 

91 Try to make peace 

92 Actor Reynolds 

95 Sehorita's blossom 

96 Alpine tunes 

97 Merry refrain 

98 Gets busy with 

101 Anatomical canals 

104 Applied (for) 

105 Homes for B-52s, 
briefly 

106 Superfluity 

107 Demolish, in Dorset 
109 Bad mood 
110_-et-Loir: 

French department 

112 Come across as 

113 Many beverages 
115 TV chef Martin 
117 Pennant race mo. 
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Pioneering youth program airs on MBC 


/_^AHRAN — A pioneering prime time 
TV show created by Saudi Aramco's signature 
youth initiative launched on the Arab world's 
largest network, MBC TV, this past weekend. 

The ground-breaking program, titled 
"Subscribe," is a combined effort between 
the King Abdulaziz Center for World Cul¬ 
ture's award-winning iThra Youth initiative 
and MBC, and is expected to reach millions 
of viewers over the course of 13 episodes. 

The first episode is estimated by MBC to 
have been viewed by at least 1 million view¬ 
ers, and social media was overwhelmingly 
positive. 

The Cultural Center's iThra Youth pro¬ 


gram strives to inspire young people to be 
lifelong learners, creative innovators and criti¬ 
cal thinkers by giving young Saudi people an 
emotional bond with STEM (science, technol¬ 
ogy, engineering and math) subjects through 
technology-rich, interactive and innovative 
programs. 

The "Subscribe" series airs at 7 p.m. 
each Friday for 13 weeks, with a second air¬ 
ing at 1 a.m. on the ensuing Saturdays. The 
TV program focuses on science, technology, 
reading, art, creativity and volunteerism with 
content delivered through an exciting, mod¬ 
ern and youthful approach. 

The presenters — two Saudi males and 


two Saudi females — anchor the show, which 
also features accomplished male and female 
Saudis between 20 and 30 years of age. 

"Subscribe" is expected to be a game 
changer in the "edutainment" offerings 
within the Arab world and is targeting view- 
ership through both TV and social media. 

This will be achieved by introducing a "two 
screen" concept for the first time in the Arab 
world, where the pre-recorded show airs si¬ 
multaneously with its online show, with the 
four presenters interacting live with the audi¬ 
ence and answering their questions and com¬ 
ments. The online show starts 10 minutes 
before air time and ends 20 minutes after the 


TV network 

show finishes. 

The Cultural Center's iThra Youth and 
other team members were integral to the de¬ 
sign, production and content development of 
the show. 

The King Abdulaziz Center for World Cul¬ 
ture is a major undertaking on the part of 
Saudi Aramco to create a beacon of knowl¬ 
edge, creativity and cross-cultural engage¬ 
ment in the Kingdom. 


Link to MBC program website page: http://www.mbc. 
net/subscribe 

Link to iThra Youth website page: http://www.ithray- 
outh.net 

Also see: http://en.kingabdulazizcenter.com/ 


■ William 
"Will" Lave- 
nue accom¬ 
panies the 
presentation 
of the Saudi 
Arabian flag 
at the Florida 
Air Acad¬ 
emy (FAA) in 
Melbourne, 
Florida. Will 
bought the 
flag with his 
own money 
to have it put 
on display 
along with 
about 50 
other flags 
from all over 
the world. 



Aramcon brings a bit 
of Saudi to U.S. school 

LASHAR LAVENUE 

William "Will" Lavenue, son of Lashar Lavenue and Kelleigh Ban- 
aszek, and stepson of Eman Al-Jaffar and Flank Banaszek, recently pre¬ 
sented a Saudi Arabian flag to his high school, the Florida Air Academy 
(FAA) in Melbourne, Florida, in the United States. Will is a senior at the 
school this year. 

FAA has a large Flail of Flags in which about 50 different national 
flags from the students' home countries are flown, and Will noticed the 
absence of the Saudi flag. Flaving been born and raised in the Kingdom, 
Will asked his father, Lashar (who works in Drilling and Workover) and 
stepmother Eman (who works in PE&D) if he could take a Saudi flag back 
to FAA and present it to the school. They, of course agreed, and Will 
then bought the flag in al-Khobar with his own money and took it back 
to the school. 

A special flag ceremony was held in which Will and a new Saudi stu¬ 
dent at the school, Mohammed Bajiri of Jiddah, proudly presented the 
school with the Saudi flag. 


BUHetin 

Board 


Dhahran Arabian Horse Association 
(DAHA): DAHA will hold its 23rd Annual 
Holiday Hunt on Thursday and Friday, Dec. 
12 and 13. The event begins with a 5 p.m. 
Dressage Show, followed by the traditional 
Horse and Hound display. On Friday morn¬ 
ing, the Tribute to the Horse and then the 
Cross Country Hunt will be held. The hunt is 
an exciting cross-country event with a series 
of jumps mapped on a course for riders to 
follow. Spectator viewing will be made avail¬ 
able. For info, contact Faye Walsh at fay- 
eib@hotmaii.com. 

Dhahran Chess Club (DCC): The DCC 

meets every Tuesday from 6-7:30 p.m. at 
Building 1221-B on Ibis Street, next to the 
Heritage Gallery. DCC membership fees are 
SR50 for individuals and SRI 00 for families. 
The Dhahran Chess KIDS Academy meets 
every Tuesday from 5-6 p.m. (special require¬ 
ments and registration required). For info, 
contact Andreas Fuhrmann at 872-5451 or 
email andreas. fuhrmann@aramco. com. 
Dhahran Oasis Quilt Guild: If you are a 
quilter or are interested in learning the art 
of quilting, please join us at the quilt house 
on Mondays from 1-3 p.m. or Tuesdays from 
5:30-7 p.m. All skill levels are welcome. For 
more info, email doqgciasses@hotmaii.com. 
Boy Scouts Annual Pancake Breakfast: 
Come support the Dhahran Boy Scout Troop 
1 while enjoying a pancake breakfast with 
family and friends in Dhahran. Saturday, 

Feb. 8 from 7-11 a.m. at Al-Waha North. 
Tickets are available from any Boy Scout 
starting Jan. 13 or at the door on the day of 
the event: SR20 for single or SR50 for fam¬ 
ily. For info, email Cignoii@hotmaii.com. 

Sports 

Dhahran Road Runners Club (DRRC): The 

DRRC is organizing the "Run Hard Sweat 
Hard Friday the 13th" 10K run/5K walk on 
Dec. 13. The race is open to all Saudi Ar¬ 
amco employees and dependents eligible 
to use 11+ facilities. Check-in is 7 a.m. at 
the Hills Pool Parking Lot off Riyadh Road. 
Race starts at 7:30 a.m. Fee: SRI 5 for DRRC 
members and SR30 for nonmembers for the 
10K run. There is no fee for the 5K walk¬ 
ers. For info, contact Djafar Aitsaadi at 873- 
0442 during working hours or email Djafar. 
aitsaadi@aramco.com. 


Medical/SAMSO 

To comment on this information, issued by 
Medical, please email 

Jacqueiine.Muiien@aramco.com. Telephone 
contacts have been provided below, where 
possible, for dependents and retirees. 
Employees are encouraged to access medi¬ 
cal information online: 

• myhome Corporate Portal: http://myhome 

> my information > Medical 

• Calendar of SAMSO Events: http://samso 

> Health Education > Calendar of SAMSO 
Events > Campaigns / Lectures and Webi¬ 
nars / Programs for more information or to 
register for activities. 

• News from Medical online: http://samso > 
Announcements: What's New in SAMSO. 

• Quit Smoking: SAMSO offers help to 
all employees, dependents, retirees and 
contractors to quit smoking. For info, visit 
http://samso > Health Education > Smok¬ 
ing Cessation Program (quitwell) or email us 
at SmokingCessation@aramco.com. Safety 
Message: Flu can be a serious health risk. 
Protect yourself — and those around you — 
by getting a flu vaccine this season. 

SAMSO registered patients for All Areas 

• Appointments: Make, cancel and more 
medical services on the Corporate Portal 
http://myhome > myinformation > Medi¬ 
cal to make and cancel appointments, ac¬ 
cess medication information (process refills; 
request refills; renewal prescription from 
physicians; check request status; and access 
drug information); change medical provid¬ 
ers; access the latest recorded results for 
cholesterol, blood glucose levels, hemoglo¬ 
bin levels; obtain immunizations records and 
blood group certificates; release of medical 
information; no-show history; dental bill; 
and maintain SMS reminders details. (SMS 
reminders are sent 48 hours in advance of 
the appointment date to all patients reg¬ 
istered for the service who booked an ap¬ 
pointment 48 hours or more before the 
appointment date.) 

• Centralized Contact Center: To access 
multiple medical services call 800-305-4444. 
Select 1 for English or 2 for Arabic, and 
when prompted, press 1 to make and cancel 
appointments, select or change your physi¬ 
cal, 2 for Pharmacy, 3 for Medical Customer 
Service Network (MCSN), four for Medical 
Liaison Office, 5 for Health-line (2-3 minute 
health related prerecorded messages in 33 
categories), or 6 for a patient room. If you 
do not make a choice after three attempts, 
you will be put through to a customer ser¬ 
vice representative. The automated service 

is available 24 hours a day, 7 days a week. 


Customer service representatives are avail¬ 
able during working hours. This service also 
allows customers to update their contact 
information as well as leave physician con¬ 
sultation messages. Out-of-Kingdom call 
+966-13-877-3888. The system will connect 
directly to the SAMSO Centralized Contact 
Center so that the caller can select their op¬ 
tions. 

• Dental appointments: Employees can 
now make appointments online at http:// 
myhome > mylnformation> Medical> Medi¬ 
cal Appointments > book a dental appoint¬ 
ment. Dependents call 800-305-444 for an 
appointment. 

• Feeling Stressed? Have psychologi¬ 
cal, emotional, or social problems that you 
need help with? SAMSO registered pa¬ 
tients contact the Community Counseling 
Clinic (CCC) at 13-877-8400 during regular 
working hours to make a confidential ap¬ 
pointment in Dhahran. Employees can view 
http://samso > A-Z Services > Mental Health 
website for more information on services 
offered. 

• Flu vaccinations are available from Sun¬ 
day to Thursday through Tuesday, Dec. 31, 
7:30 a.m. to 2 p.m. in all areas. No appoint¬ 
ment necessary. 

• Help with your health care: MCSN pro¬ 
vides multilingual staff to assist Saudi Ar¬ 
amco patients with their health care related 
concerns and issues. Employees who are 
unable to find a resolution through normal 
channels may contact MCSN online http:// 
samso > A-Z Services > MCSN. Dependents 
and retirees can email mcsn@aramco.com 
or call: In-Kingdom 800-305-4444, out-of- 
Kingdom +966-13-877-3888. 

• SMS Reminder: Never miss a medical/ 
dental appointment again. Register for the 
SMS reminder service. Update your mobile 
number on the Corporate Portal at http:// 
myhome > myinformation > Medical > 
"Maintain SMS Reminder Details." Depen¬ 
dents may call the Central Registration Of¬ 
fice at 877-3888 to activate or deactivate 
the SMS reminder services and update a 
mobile number. SMS reminders are sent 48 
hours in advance of the appointment date 
to all patients registered for the service who 
booked an appointment 48 hours or more 
prior to the appointment date. 

Medical Designated Facilities Division 
(MDFD) Registered Patients: 

• For flu vaccinations: Enquire at your 
MDF about flu immunization. 

• Help with your health care: MCSN pro¬ 
vides multilingual staff to assist Saudi Ar¬ 


amco patients with their health care related 
concerns and issues. Employees who are 
unable to find a resolution through normal 
channels may contact MCSN online http:// 
samso > A-Z Services > MCSN. Dependents 
and retirees can email mcsn@aramco.com 
or call: In-Kingdom 800-305-4444, out-of- 
Kingdom +966-13-877-3888. MCSN also 
provide the Urgent Health Care Access 
Help Line for MDF Patients. Call 055- 
600-0468. Available only AFTER 4 p.m. 
for urgent health care matters that are life 
threatening, (e.g., where a patient needs a 
transfer from one hospital to another hos¬ 
pital for an emergency procedure or service 
that the MDF hospital does not provide). 
When an issue is not urgent, please call 
800-305-4444. 

• Make a medical, dental or mental 
health appointment: View the MDF list of 
contacts and website links on http://samso > 
Hospitals and Clinics Contacts > MDF. 

Abqaiq 

• Flu vaccinations are available from Sun¬ 
day to Thursday concluding on Tuesday, 

Dec. 31, 7:30 a.m. to 2 p.m. in the Primary 
Care Immunization Room. No appointment 
necessary. 

Al-Hasa 

• Dental: Patients from al-Hasa should go 
to Abqaiq or 'Udhailiyah dental clinics. 

• Flu vaccinations are available from Sun¬ 
day to Thursday until Tuesday, Dec. 31 in¬ 
clusive, 7:30 a.m. to 2 p.m. in the Primary 
Care Immunization Room. No appointment 
necessary. 

Dhahran 

• Al-Midra Wellness Center offers consul¬ 
tations and lifestyle wellness coaching along 
with health screenings and other new servic¬ 
es including blood donation and pharma¬ 
cy to Al-Midra and North Park employees. 
For info, visit http://samso > A-Z services > 
Al-Midra Wellness Center. 

Blood donations at Dhahran Health Center 
Sundays to Thursdays, 7 a.m.- 2 p.m. and 
at Al-Midra Tower Monday and Wednes¬ 
day, 8 a.m.- noon. To register call the Blood 
Bank at (013) 877-6770/6638 during regular 
working hours or register online http://sam- 
so > A-Z Services > Blood Donation. 
CAMPAIGN: Lysosomal Storage Diseases 
Symposium at Plaza Conference Center on 
Monday, Dec. 23, 8 a.m.-2 p.m. 

MCSN: Contact us with your health care re¬ 
lated concerns, call 800-305-4444. MCSN 
drop-in Offices: Dhahran Health Center, 
Building 61 (Specialty area) and Building 
50 (Primary Care) 7 a.m.-4 p.m., Sunday to 
Thursday. MCSN in EMS is operational after 


Saudi Aramco regular working hours and is 
for emergency cases only. 

• Pregnancy Tour the Mother and Baby 
Unit (3H): The tour is designed to prepare 
for the delivery of your child. You must be 
30 weeks or more into your pregnancy. Tour 
starts at 1 p.m. on the first and third Tues¬ 
day of the month. Employees please reg¬ 
ister online at http://samso > Calendar of 
SAMSO Events > Programs > Tour of Mother 
and Baby Unit. Dependents please email 
nesreen.fares@aramco.com to register your 
place. 

• Pregnancy Wellness Program: In Ara¬ 
bic and English (you must be 12 weeks or 
more into pregnancy), employees register 
online at http://SAMSO > Health Education 
> Calendar of SAMSO Events > Programs > 
Pregnancy Wellness Program. Dependents 
email samsopregnancyweiiness@exchange. 
aramco.com.sa. 

• Flu vaccinations are available from Sun¬ 
day to Thursday concluding on Tuesday, 

Dec. 31, 7:30 a.m. to 2 p.m. in the Primary 
Care Adult Immunization Room. No ap¬ 
pointment necessary. 

Ras Tanura 

• Flu vaccinations are available from Sun¬ 
day to Thursday concluding on Tuesday, 

Dec. 31, 7:30 a.m. to 2 p.m. in the Primary 
Care Adult Immunization Room. No ap¬ 
pointment necessary. 

'Udhailiyah 

• Flu vaccinations are available from Sun¬ 
day to Thursday concluding on Tuesday, 

Dec. 31, 7:30 a.m. to 2 p.m. in the Primary 
Care Adult Immunization Room. No ap¬ 
pointment necessary. 

SAEA 

Tickets currently on sale for: Coach to Bah¬ 
rain's City Center every Saturday, An Eve¬ 
ning at the Movies, Sparky's Entertainment 
Center, Al Rashid Entertainment Center, 
RamRoma Land at Venecia Mall in al-Khobar 
and Marina Mall in Dammam. Tickets are on 
sale for the following: Seasonal Sounds 
(Dec. 13); Dec. 31 in Bahrain at the 
Crowne Plaza. Download the SAEA Dateline 
newsletter at 

http://sharek/orgs/30002961/Seif%20Di- 
rected%20Group/Documents/Dhahran/Spe- 
ciai%20interest%20Groups/SAEA/dateiine. 
pdf. The SAEA office at 1424 King's Road 
is open for ticket sales 3-5 p.m. Sunday 
through Thursday. For more information on 
the above events, contact the SAEA office 
at 872-0117. 
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High Aspirations 

Aramcon Don Poe leaves his mark in the King¬ 
dom by conquering the Dissah Tower. 
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SA LIFE 


Doiens compete at DRRC Triathlon 


SAVE group on a 


MAIRI BALL 

AH RAN — As dawn broke 
one November morning, more 
than 70 enthusiastic competi¬ 
tors gathered at Al-Waha North 
for the start of the 13th Dhahran 
Road Runners Club Annual Tri¬ 
athlon. 

Despite the humid weather 
conditions, both the men and 
women's course records were 
broken. Kevin Orlandi gave an im¬ 
pressive performance and finished 
first overall, breaking the record 
with a time of 59:18, and Patricia 
Charles broke the Dhahran Triath¬ 
lon women's record, finishing in 
1:09:08. 

Trevor Lewis, DRRC organizer 
of the triathlon, said: "This event 
is what is called a Sprint Triathlon, 
consisting of a 500 meter swim, 

20 km bike ride, and 5 km run. 

The course for the Juniors and 
Youths is shorter, with a 250 me¬ 
ter swim, 5 km bike and 1 km run. 
Despite the unfavorable weather 
conditions we saw the fastest time 
achieved for the DRRC Triathlon 
for both the men and women. 
Kevin Orlandi managed a fantas¬ 
tic time and finished the course 
in under an hour. It was a fairly 
tight finish, as the first three were 
all extremely close, and Patricia 
Charles broke the women's course 
record in a very fast time." 

Participants included those 
who had entered for the individ¬ 
ual adult categories, juniors (0-10 
years) and youths (11-15 years) 
categories, and the various team 
categories. 

Lewis said: "It's quite a tough 
course, as the bike route involves 
cycling up the Hobby Farm hill 
three times, and then you have to 
go up the hill again for the 5 km 
run. The weather was particularly 



The sands of 
Shaybah 

■ Rajesh Jalan captured this 
image of the golden sands 
at Shaybah while on a 
recreational tour of the area 
two years ago. Jalan used a 
Kodak Digital Camera to take 
the photo. An instrument 
engineer in the Khurais 
Producing Department, Jalan 
lives in 'Udhailiyah and has 
been with the company for six 
years. 



mangrove mission 


hot and humid, especially for the 
time of year, which made it all the 
harder for the participants and 
made those course records even 
more impressive." 

Lewis thanked all those in¬ 
volved in helping to make the 
event such a success — Recreation 
for providing the facilities and as¬ 
sisting with the set-up. Security for 
directing the traffic and allowing 
priority to the competitors, and 
the many volunteers who reported 
for duty at 6 a.m. to help with the 
registration and timing, plus all 
those who turned up to provide 
support for the competitors and to 
cheer them on. 

Triathlon Results 

Overall: 1. Kevin Orlandi 
(59:18), 2. Christophe Sargis 
(1:00:05), 3. Sam Westhead (1:33). 

Men's Age Categories: 16-39 
1. Chandler Creel (1:10:20); 40-44 
1. David Corry (1:09:20); 45-49 1. 


Andrew Johnson (1:08:48); 50-54 
1. Rick Tuebner (1:16:50); 55+1. 
Neil Hewitt (1:12:42). 

Women's: 1. Patricia Charles 
(1:09:08), 2. Emma Cox (1:21:51), 
3. Laetitia Guilbert (1:24:17). 

Individual Juniors (0-10): 1. 
Taylor Flynn (27:38); 2. A J Collins 
(28:28). 

Individual Youths (11-15): 1. 

Rylynn Pierson (22.52); 2. Thomas 
Corry (25:19), and 3. Jackson Crisi 
(30:03). 

Teams: First Men's Team — 

James McGuire, Imran Khinji and 
Alistair Cooke (1:36:05). 

First Mixed Team — John 
Brown, Nicoli Garner and Jessica 
Weirmier (1:30:39). 

First Junior Team (0-10) — 
Tara Abuyazid, Lily Hall and Mi¬ 
chelle Garner (32:31). 

First Youth Team (11-15) — 
Yousif Adhoum, Andrew Hutchins 
and Devan Hatgler. 


NATASHA BURGE 

On Oct. 20, the Dhahran Soci¬ 
ety of Advocates and Volunteers 
for the Environment (SAVE) held 
its monthly mangrove cleanup. 

To mark the occasion of the Food 
and Agriculture Organization of 
the United Nation's World Food 
Day on Oct. 16, SAVE dedicated 
this particular excursion to the 
2013 theme of "Sustainable Food 
Systems for Food Security and 
Nutrition." 

Begun in January, the monthly 
mangrove cleanups are a coop¬ 
erative effort between SAVE and 
the Qatif Eisherman's Society. 

They are designed to raise aware¬ 
ness about the important role 
the coastal mangroves play in the 
Saudi Arabian ecosystem. 

The cleanup days have be¬ 
come a popular event with lo¬ 
cal environmentalists, with more 
than 100 people volunteering 
each month. The volunteers con¬ 
centrate their efforts on removing 
trash from the mangrove area in 
an effort to protect wildlife and 
support the health of the man¬ 
grove habitat. 

Mangroves are a vital part of 
this region's ecosystem. They act 
as a barrier to stop land pollut¬ 
ants from reaching the sea, as 
well as cleaning the water and 
air, and supporting a wide variety 
of animal life. While mangroves 
have grown on the coast of Saudi 
Arabia for a millennia, their num¬ 
bers have been declining steadily 
in recent years. In the past 40 
years, there has been a loss of 90 
percent of the mangrove habitat 


in Tarut Bay, once one of the larg¬ 
est mangrove sites in the Gulf. 

The mangroves are not just 
a major factor in the ecologi¬ 
cal health of the ecosystem, but 
also play a pivotal role in the local 
food web. This is what inspired 
SAVE to connect their cleanup ef¬ 
forts to the EAO World Eood Day. 
"In a desert, options for agricul¬ 
ture and animal husbandry are 
limited due to lack of water and 
the harsh climate, but a man¬ 
grove habitat is self-sustaining. 
They provide a zero maintenance 
source of food — if we protect 
it," said Kathleen MacNeil, vice 
president of SAVE. 

"Protecting this unique envi¬ 
ronment has a positive impact for 
both qualitative and quantitative 
food sources," she added. "Eor 
example, shrimp need mangroves 
to thrive. In turn, fish eat shrimp. 
When the mangroves are healthy, 
that leads to a healthier and 
more plentiful shrimp popula¬ 
tion, which will lead to a healthier 
and more plentiful fish popula¬ 
tion. The health of the mangrove 
ecosystem has a direct impact on 
the health of the animals and the 
people living in that region." 

Heba Al Soqair, a volunteer 
who participated in the special 
World Eood Day October man¬ 
grove cleanup, feels strongly 
about protecting the local ecosys¬ 
tem. "Being a Saudi, it is my job 
to protect and cleanup my own 
environment. We are responsible 
for leaving a healthier, greener 
earth for our upcoming genera¬ 
tions." 

SAVE'S monthly mangrove 
cleanups are a key part of pro¬ 
tecting the Kingdom's environ¬ 
ment. SAVE welcomes new 
volunteers and all who wish to 
participate. Al Soqair urges peo¬ 
ple to join the monthly mangrove 
cleanups. "When you see the 
area before the cleanup and af¬ 
ter, you realize that you made a 
difference, and that provides you 
with a sense of responsibility and 
belonging like no other. Nothing 
feels better than seeing a huge 
crowd of your community work¬ 
ing together for the noble cause 
of protecting our Mother Earth." 

The next SAVE mangrove 
cleanup will be Dec. 20. For more 
info, contact email SAVE directly 
at dhsavegroup@gmail.com or 
visit the SAVE Eacebook page at 
http://WWW. facebook. com/dh- 
savegroup. 



















